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Make the Switch Offer Details 

Are you tired of paying for a system that only monitors for emergencies?  Are you looking for a security company that 
offers more value? If you currently have a security system but would like to upgrade to an InGrid system, you can take 
advantage of our Make the Switch offer.  

Here’s how it works:  Sign up for InGrid and demonstrate that you are currently paying for service with another company, 
and we’ll give you one free year of InGrid Alarm Monitoring plus Personal Monitoring service for free (a $360 value).   

As an InGrid customer, you’ll also be eligible to participate in InGrid’s Free for Life offer (see offer detail page).  If you’re 
tired of not getting the best value with your current security provider, InGrid now allows you to upgrade to the latest in 
technology plus the opportunity to never pay for service again. 

 

The Fine Print 
 

• You must be a current customer of a competing alarm company. 
• You must purchase a system directly from InGrid's website or customer service representatives with a 2 year 

service agreement for alarm monitoring. 
• InGrid will buy out your current monitoring contract by providing credits for up to twelve (12) free months of 

InGrid alarm monitoring service, valued at $29.99 per month, while you pay any remaining balance owed to your 
former alarm company. 

• Within 30 days of purchase, you must send InGrid a copy of your current monitoring agreement with the 
competing security company along with the yard sign (just send the plastic or metal sign with our competitor's 
name, but not the pole). You agree to permit InGrid to verify your status with the competing security company in 
order to receive the Make the Switch credits. 

• Make the Switch credits only apply to alarm monitoring service. 
• Add-on services that require additional monthly fees, such as advanced camera (or future cellular backup) service, 

must always be paid by you on time. Add-on services are not eligible for free service credits. 
• Make the Switch credits must be used within twelve (12) consecutive months. If you default on your Terms of 

Service agreement, cancel or suspend service, all unused service credits are forfeited.  
• Service credits may only be used for service from InGrid and are not exchangeable for cash. Forfeited service 

credits have no cash or service value and cannot be reinstated. 
• Make the Switch credits will be credited toward your InGrid term commitment. 
• Credits are personal to you and not transferable to other customers or accounts. If you move, you are permitted to 

change the address on your account to your new address without losing service credits. 
• You are not permitted to change the name on the account. 
• All decisions by InGrid with respect to this program are final. This program may be withdrawn, cancelled, 

suspended or modified by InGrid at any time and without prior notice. 
 


